
HAVE YOU BEEN ROBBED 
BY YOUR BANK? 

A
re you sitting down? Credit Claims 
have now reclaimed £7m worth 
of compensation for their clients 
in just three and a half years.

If you suspect you were mis-sold a financial  
product, or were badly advised, then you too 
should be compensated. 

Payment Protection Insurance or PPI is 
only the tip of the iceberg. At Credit Claims 
they also challenge poor investment advice, 
mis-sold mortgages and interest rate swaps. 

As financial claims specialists, Credit 
Claims can investigate cases going back more 
than 10 years. 

“Usually between the customer and the 
bank there is enough paperwork to make a  
case for compensation. Don’t forget, if you  
were mis-sold a financial product, or received  
a poor level of service from the high street 
banks, then this is money you are entitled to,”  
said Business Development Director Ajaz Khan. 

For example, perhaps you were sold a 
risky investment by one of the major banks? 
You lost money and yet the risks were not 
properly explained? Then you could be due 
thousands of pounds in compensation. 

You can take up a claim with your  
bank yourself but around 80 per cent of 
complaints are handled through companies 
like Credit Claims. 

“Some people feel intimidated, others 
don’t know where to start. The fact is we are  
experts in handling these cases. We strive 
to make things as simple and hassle-free as 
possible, speeding-up the process of payment 
for our clients,” added Ajaz. 

The big banks have set aside billions of 
pounds to compensate customers and so far 
they have only paid out a small proportion 
of it. It is not just individuals who can 
claim, business owners need to check their 
paperwork too.

“For example businesses may have been 
mis-sold insurance on loans and overdrafts 

or been persuaded to go for interest-rate 
swap deals. Again, if you suspect the banks 
gave you and your business bad advice, or 
sold you an unsuitable product, then come 
and talk to us,” said Ajaz.

Credit Claims offer a no win, no fee 
service. Their customer service isn’t just 
excellent… it’s award-winning! 

For the past two years running they  
have been highly commended for customer 
excellence in the Bolton & Bury Business 
Awards. 

“We always like to under-promise and 
over-deliver, reclaiming more for our clients 
than perhaps they had expected. The banks 
are also more willing to listen now. They have  
been hit by big fines and know they need to 
get it all sorted out,” added Ajaz. 

So, what are you waiting for? For a free 
assessment contact Credit Claims now. n

The banking scandal has made 
us all question the advice we 
received and the financial products  
we unwittingly signed up for 
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